Information Phone Numbers

Main Office
411 N. Central Avenue, Phoenix AZ 85004
(602) 506-3301 / (602) 506-7310; (602) 506-3601 (fax)

NW Service Facility
12975 W. Bell Road, Surprise AZ 85375
623-875-1361; 623-583-7145 (fax)

Assessor’s Office Information: (602) 506-3406

Agricultural tax classifications
Assessor’s Parcel Numbers

Building Code Information: (602) 506-7147

Electrical, mechanical and plumbing code requirements
Pool barrier requirements

Uniform Building Code requirements

Manufactured Housing Placement requirements

Code Enforcement: (602) 506-3694

Abatement ordinance

Adult business permits

Departmental security

lllegal dumping program

lllegal lot splitting complaints

Zoning Ordinance Violation Case hearing dates/court dates
Zoning Ordinance Violation Case status

Zoning Ordinance Violation Complaints

Comprehensive Plan Hot Line: (602) 506-8384

Census information
Comprehensive plans
Demographics

DMP’s

Enterprise zones

GIS

Mapping



Environmental Services Information: (602) 506-6676

Earth moving permits

Septic Permits

Septic System Requirements

Status of plan reviews within the Environmental Services Department
Well drilling permits

Fax on Demand: (602) 506-0800

Flood Control Information: (602) 506-7149

Flood control fees

Flood control inspections

Flood control reviews

Flood plain use permits

Status of plan reviews within the Flood Control Department

Inspection Information: (602) 506-3695

BCAB meetings (dates, times, agendas)
Certificates of Occupancy

Expired permits

Fire damage reports

Inspection failures

Inspection requirements

Inspection status/conformation

Permit extensions

Stop-work-orders

Utilities clearances

Inspection Requests: (602) 506-3692

Building inspection requests
Building inspection cancellations

Maricopa County Interactive Voice Response: (602) 506-0185

MCDOT Information: (602) 506-8600

Right-of-way use permits

Status of plan reviews within MCDOT
Subdivision infrastructure permits
Traffic analysis

Traffic counts



Permit Review Status: (602) 506-8686

Statuses of permit submittals within O.S.S. system
Permits ready for issuance

Planning & Development Department: (602) 506-3301

General departmental information
Distribution of incoming calls to appropriate divisions

Planning Information: (602) 506-1472

BOA hearings (dates, times, agendas)
BOA member information

BOS hearing (dates, times, agendas)
Caretaker quarters

Conditional use permits

CUPD’s, RUPD's, IUPD’s

Final plats

Minor land divisions (lot splits) Subdivision Ordinance implications
P&Z Commission member information
P&Z hearings (dates, times, agendas)
Preliminary plats

Public noticing requirements

Special use permits

Status of plan reviews within the Current Planning Division
Subdivision Regulations

TAC meetings (dates, times, agendas)
Temporary use permits

Variances

Zippor Meetings (dates, times, agendas)
Zone changes

Zoning ordinance Text amendments

Plan Review Information: (602) 506-7147

Addressing regulations & Street name changes
Over-the-counter permit requirements
General Information:

Building plans submittal requirements

How permit fees are calculated

Grading permit requirements

Plan review time lines

Zoning clearance submittal requirements
Standard plan requirements



Questions related to the following issues shall be directed to the individual plan reviewer
assigned the activity:

Building and Zoning plan review comments
Status of plan reviews within the Plan Review Division

Zoning Information: (602) 506-3201

Agriculture exemptions

Building Setback requirements
Group homes

Hillside requirements

Home occupations

Legal non-conforming uses
Liquor license zoning verification
Maximum lot coverage

Minimum lot sizes

Minor land divisions (lot splits) Zoning Ordinance implications
Number of dwellings on a parcel
Permit submittal requirements
Permit submittal process

Sign requirements

Zoning district determinations
Zoning ordinance interpretations



GENERAL INFORMATION PHONE NUMBERS

MC General Information
In-state Toll Free
MC Board of Supervisor Information

MC Recorder’s Office Information

MC Treasurer’s Office Information

MC Law Library

MC Law Library (SE branch)

MC Clerk of the Superior Court

State Office General Information

Registrar of Contractors

State Board of Technical Registration

State Mining Inspector

Department of Revenue — General Info.

DOR - Centrally Assessed Properties

DOR - Agricultural Commission

Department of Economics and Securities — Population Unit
Federal Office General Information

Federal Communications Commission

Bureau of Land Management — Patent Easement Deed
National Association of Counties (NACO)

Arizona Association of Counties (AAC)

Maricopa Association of Governments (MAG)

Blue Stake

5800-540-5570
506-3415

506-3535
506-8511
506-3461
506-2065
506-3360
542-4900
542-1525
255-4053
542-4576
542-1991
542-3529
542-4373
542-5984
800-688-8989
364-8414
417-9528
202-393-6226
252-6563
245-6308
263-1100



